=DFS

Quality policy

DFS is a leading ship supplier and trading company. We provide products and
services to vessels, shipowners, crews and other customers who require reliable
deliveries with a high level of service and quality.

Our objective is to always deliver the right products, at the right time, to the right
place — regardless of customer type.

We achieve quality by:

- understanding our customers’ needs and building long-term relationships based
on trust,

- complying with applicable laws, regulations and industry standards,
- ensuring competence, commitment and accountability among all employees,
- continuously improving our processes, ways of working and collaborations,

- using our management system as a tool for structure, development and
continual improvement.

Our quality management efforts aim not only to meet customer requirements, but

to exceed customer expectations and strengthen confidence in DFS as a
professional and reliable supplier.
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